Bruce Lewis

I.T. Systems and Network Administrator


PERSONAL

Located in

Romford, Essex

Telephone

07949 633557

Date and Place of Birth
October 1964 / Ilford, Essex

Nationality

British

Marital Status

Married

Email


bruce@thelegend.co.uk

CURRENT POSITION

Since 3rd June 1998
City Consultants Ltd, 17-29 Sun St, London, EC2M 2PT

Job Title:

Systems / Network Administrator

I am an experienced Network and I.T. manager for a medium sized business in the City. During the last six years I have been responsible for all aspects of I.T. at City Consultants, including providing all technical support, ongoing systems maintenance, the sourcing of all equipment, and the negotiation of supplier contracts. I am looking for a similar role, or one that at least partly matches my skill set.

In-house Responsibilities:

SYMBOL 183 \f "Symbol" \s 10 \h
Full in-house IT support on various Microsoft products, including Windows 2000 and NT4 Professional and Server, Microsoft Office 2000, Internet Explorer, Exchange 5.5, and Outlook 2000.

SYMBOL 183 \f "Symbol" \s 10 \h
Network systems administrator on a mixed Windows 2000 / NT network, involving network support and maintenance on Windows 2000 and NT servers and desktops, plus backups using Veritas Backup Exec, anti-virus management with Trend, email management with Exchange 5.5, and all manner of other general housekeeping functions.

· The servers are a mix of Dell and Compaq, the desktops are all Dells, and the laptops are Compaqs.

Achievements:


During my time at City Consultants, I have made a number of significant improvements, fixes and cost savings across a range of issues, that were enjoyed by up to nearly 70 users. Most notably, they are:

· In six years, City Consultants has enjoyed a network uptime of better than 99.999%. This is due to myself putting monitoring controls in place that warn of imminent system failure, and manual checks that are performed early each morning prior to staff arriving for work.

· Also during that time, City Consultants enjoyed almost total freedom from virus attack. No significant downtime was ever experienced due to the layers of protection employed, and also due to myself manually checking that all anti-virus pattern updates are in place at all times.

· I have improved network connectivity and access for all users by installing DHCP, WINS and DNS onto the servers.

· On joining the company six years ago, I totally redesigned the company website, replacing the original one that urgently needed updating.

· A company intranet that I designed carries important and useful information for all members of staff.

· I have installed faster switches replacing older hubs which have improved speed and reliability, and split functions across servers so that one function would not affect another if it went down.

· I oversaw the resourcing and installation of a low cost high speed leased line internet connection that has increased productivity and reduced costs over the original ISDN connection.

· The telephone system, voicemail and least cost routing is now supported by just one company. Along with their partnership with BT, this company are the only resource needed to call upon should there be a problem with the telephone system or external network, and eliminates the need to call on and co-ordinate many suppliers to fix any issues that arise. The least cost routing I introduced has made significant savings to the telephony costs.

· Users are able to remotely and securely connect to the internal network via dial-up in order to update their email and calendar, access the knowledge management system,  and browse the network for documents while off-site. A VPN solution was due to be installed later on in the year.

· External outsourced support has been reduced to a negligible amount, as non-critical systems no longer needed to be supported. This has resulted in a massive cost saving.

· I assessed the printing needs of the company and was able to make changes to this, reducing costs further, including an option to print to the photocopier which is far cheaper and quicker than printing to conventional printers.

· Most company domain names were moved to a lower-cost host.

· Many other minor fixes too small or numerable to mention.

Supplier Relationship Management:

· Organising and maintaining major I.T. supplier partnerships and contracts for the following:

· External hardware technical support

· Company mobile telephones

· Internet connectivity

· Purchase of and management of all company domain names

· Research, recommendation and purchase of all I.T. hardware, software and other systems.

Company Website and Intranet:  

· Design and rebuild of company website and intranet from scratch.

· Maintenance and update of company website and intranet, include coding of web pages and uploading to live sites

Training:

· Staff training on company PCs for all software, including best practices for all aspects of use, including email and other internet usage.

· Organising external I.T. training for staff.

Accounts:

· For the period of one year, up until August of last year, I successfully ran the Purchase Ledger for City Consultants, using Sage Line 50. I was responsible for processing and paying all supplier invoices, and other duties associated with Purchase Ledger.

TECHNICAL SUMMARY

· Gained MCSE Certification for Windows NT; progressing through MCSE Certification for Windows 2000.

· Windows 2000 and Windows NT (on both Server and Professional)

· Microsoft Office 2000 - Word, Excel, Outlook, Access, Powerpoint.

· Veritas Backup Exec

· Norton Ghost

· Internet / Intranet – Various HTML Authoring Packages (such as Homesite), Netscape, Internet Explorer, FTP Packages (such as WS-FTP, FTP Explorer and Cute FTP), Outlook 2000, Eudora Email, AOL, Lotus CC:Mail v6 and CC:Mail Admin v8.

· Virus etc – Trend and Network Associates anti-virus, Spybot and other anti-spyware packages, SpamPal and other anti-spam packages.

· Good knowledge of HTML and Javascript.

· Basic knowledge of Active Server Pages, XML, XLS, VBScript, and .Net. Continuing to enhance my understanding in these fields.

· Basic knowledge of Sharepoint and SQL 2000.

· Graphics and Multimedia – Paint Shop Pro, MS Paint.

· Video Capture and Editing – Hauppauge TV Capturing Hardware and Software, Videotrope Video Editing, MS VidCap, various Gif Animators, RealEncoder.

· Accounts Packages - SageLine50.

· Microsoft Office 97 - Word, Excel, Outlook, Access, Powerpoint.

· MS-DOS  (All Versions), Windows 3.x, Workgroups 3.x, and Windows 9x, Windows XP.

· Accounts Packages (Other) - Computer Foundations, Estate Computer Systems, Tetra, Lotus 123, Supercalc 4, Quicken.

EDUCATION



1981 to 1984

Redbridge Technical College, Romford, Essex

Qualifications Gained:

· 'A' Level: Computer Science

· 'O' Levels: Additional Mathematics, Computer Science

PREVIOUS EMPLOYMENT

Nov 1994 to May 1998
UKI Ltd, 54/56 Euston St, Euston, London, NW1 2ES

Job Title:

Assistant to Financial Controller

SYMBOL 183 \f "Symbol" \s 10 \h
Installed company Intranet to enable greater ease of reporting for all users.

SYMBOL 183 \f "Symbol" \s 10 \h
Used Excel and Word running under Windows 95 to produce accounts and many other ad-hoc reports.

SYMBOL 183 \f "Symbol" \s 10 \h
Ensuring accuracy of computerised nominal ledger each month.

SYMBOL 183 \f "Symbol" \s 10 \h
Housekeeping on PC's running Windows’ applications, Computer Foundations and Estate Computer Systems accounting packages.

SYMBOL 183 \f "Symbol" \s 10 \h
Preparation of monthly management accounts for ten associated companies, and appropriate consolidations.

SYMBOL 183 \f "Symbol" \s 10 \h
Maintenance of purchase ledger for two companies.

SYMBOL 183 \f "Symbol" \s 10 \h
Preparation of VAT returns and maintenance of sub-contractors’ 715 certificates
Nov 1993 to May 1994
Augustus Martin Ltd, Bow, London E3

Job Title:

Assistant to Financial Controller



SYMBOL 183 \f "Symbol" \s 10 \h
Created hardware and software specification for new computerised accounts system costing in the region of £35,000 to £55,000.

SYMBOL 183 \f "Symbol" \s 10 \h
Used Excel and Word running under Windows 3.1 to produce accounts and other reports.

SYMBOL 183 \f "Symbol" \s 10 \h
Preparation of monthly management accounts for six associated companies.

SYMBOL 183 \f "Symbol" \s 10 \h
Maintenance of sales and purchase ledger and cash book for one company.

Apr 1991 to Aug 1993
The Branded Shirt Company Ltd, London W1

Job Title:

Assistant to Financial Controller

SYMBOL 183 \f "Symbol" \s 10 \h
Daily control of petty cash, company cash books, sterling and foreign.

SYMBOL 183 \f "Symbol" \s 10 \h
Preparation of daily cash flow, cashing up, banking and allocation of all cash and cheques received.

SYMBOL 183 \f "Symbol" \s 10 \h
Preparation of salesmens' monthly commissions payments, and weekly, monthly & yearly and monthly forward sales reports.

SYMBOL 183 \f "Symbol" \s 10 \h
Ensuring accuracy of computerised nominal ledger.

SYMBOL 183 \f "Symbol" \s 10 \h
Monthly clear-down, daily backup, training and assisting staff on computer system.

SYMBOL 183 \f "Symbol" \s 10 \h
Housekeeping on PC's running Lotus 1-2-3, and Unix system, running Tetra.

SYMBOL 183 \f "Symbol" \s 10 \h
Set up computer and accounts system in Portadown when company moved to Northern Ireland.

Jul 1989 to Jan 1991
Conway Segal & Co (Accountants), Gants Hill, Ilford, Essex
Job Title:

Accounts Clerk

SYMBOL 183 \f "Symbol" \s 10 \h
Preparation of monthly, period and final accounts and VAT returns for limited companies and sole traders from incomplete records, audited books and computer data.

SYMBOL 183 \f "Symbol" \s 10 \h
Training staff in accounts work and computer operation.

SYMBOL 183 \f "Symbol" \s 10 \h
Preparation of weekly time ledger for entire office staff.

SYMBOL 183 \f "Symbol" \s 10 \h
Software used:- Sage Financial Controller and Time Recording, Lotus 123 and SuperCalc 4. 

Jun 1980 to Oct 1988
Lewis Balkin & Cohen (Accountants), Wanstead, London E11

Job Title:

Accounts Clerk

SYMBOL 183 \f "Symbol" \s 10 \h
Preparation of monthly, period and final accounts and VAT returns for limited companies and sole traders from incomplete records, audited books and computer data.

SYMBOL 183 \f "Symbol" \s 10 \h
Selection and implementation of computerised networked accounts system, running BOS 

SYMBOL 183 \f "Symbol" \s 10 \h
Computer Manager, responsible for smooth running of 5-screen multi user system, and all aspects of operation, including training staff in accounts work and computer operation

PERSONAL INTERESTS

I have quite an interest in computers, including internet technologies such as web design (see below), and varying levels of interest in all things I.T. depending on need, interest and flavour of the month.  I am a keen football fan, following my team all over the country. I run a major global internet discussion and mailing list based around the team I support. I also have an interest in amateur astronomy,  reading, movies, sci-fi, tabletop war-gaming and relaxing with friends.

WEB SITES

I enjoy creating web sites. Below are a few web sites I have worked on.

· Spurs at The Legend - http://www.thelegend.co.uk/spurs/index_2001.htm
· I closed this web site down in December 2000 for various reasons. This demo is placed on line to show the ideas that I was able to present at the time.

· The Spurs-list - http://www.thelegend.co.uk/spurslist/ 

· I run a mailing list that encompasses hundreds of people all over the world. The web page I have created advises people on how to join the Spurs-list, guidelines, latest Spurs news, and other information that they may find useful.

References may be furnished upon request.

